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Gillian Garvie

Child and Maternal Health Division 

Scottish Government Health Department 

Ground Rear 

St Andrew’s House 

Edinburgh EH1 3DG 

Dear Ms Garvie,
National Delivery Plan for Children and Young People’s Specialist Services in Scotland Consultation 
Children in Scotland welcomes the consultation on, the National Delivery Plan for Children and Young People’s Specialist Services in Scotland. We support the focus given to children’s services and the Scottish Government’s overall commitment to providing ‘better, quicker, safer and closer’ services for children and their families. However, we believe that several points need to be amended or included within the National Delivery Plan.

1. Children need to be meaningfully consulted about the policies and plans that will shape the services that they receive. Token, ‘tick box’ forms of consultation are insufficient, as they tend only to breed cynicism among both adults and children. Under Article 12 of the United Nations Convention on the Rights of the Child, the Scottish Government must involve children and young people in key decisions that will affect their lives. The delivery of specialist health services almost inevitably has a significant effect on the lives and experiences of those children who are in need of them – regularly or otherwise. Thus, in keeping with their maturity and ability, children and young people ( or parents/carers for those unable to participate directly) have the right be consulted about proposed services. Children and key family members should participate in the planning and commissioning of services.

2. Rural children and their families face a number of additional barriers to care and services that must be considered in the National Plan and may necessitate specific actions and policies to address. Particular attention needs to be given to the situation of those children in rural and remote areas with a chronic illnesses or long-term medical conditions, including provision of assistance with transportation.

3. Changes made to the specialist care services mean that parents/guardians, especially in rural and remote communities, increasingly may become the de facto primary (day-to-day) health carers for children. Appropriate and adequate support needs to be given to parents/guardians who take on this additional role – particularly if they themselves have some illness or limiting condition. In addition, some informal kinship carers are elderly and may be in need of their own personal support, so that they are capable of helping the child.

4. Two specialties should be added to the National Delivery Plan. These are: paediatric neurological services and child protection. 

5. There should be more of a discussion of the role of the GP at the community level, rather than exclusively focusing on specialty services only. The GP should continue to have a role in heath care services (e.g.,  follow-up with children having chronic medical conditions) for children who may also need specialized services. Again, this is likely to be particularly necessary in rural and remote communities.

6. Finally, the national delivery plan needs to address the psychological needs of children and the psychosocial needs of families, as well as focusing on the medical and clinical needs of the child. This is central to the Scottish Government’s multi-agency initiative: ‘Getting it Right for Every Child’, which requires an ethos of treating the whole child, rather than isolated aspects of their lives. This implies better information sharing practices and more joined-up working with education (under the Additional Support for Learning Act 2004), as well as with social work and children’s services

I hope that you find these points useful. If you have any questions, then please feel free to contact me on pevans@childreninscotland.org.uk.

Yours Sincerely,

Paula Evans

Policy and Parliamentary Information Officer


Children in Scotland is Scotland’s national agency for organisations and professionals working with and for children, young people and their families. It exists to identify and promote the interests of children and their families and to ensure that policies, services and other provisions are of the highest possible quality and are able to meet the needs of a diverse society. Children in Scotland represents over 450 members, including all major voluntary, statutory and private children’s agencies, professional organisations, as well as many other smaller community groups and children’s services. It is linked with similar agencies in other parts of the UK and the European Union.  





The work of Children in Scotland encompasses extensive information, policy, research and practice development programmes.  The agency works closely with MSPs, the Scottish Executive, local authorities and practitioners. It is a partner of the Participation Partnership Group for children and young people's mental health. It services a number of groups such as: the Cross Party Parliamentary Group on Children and Young People; the National Children’s Voluntary Forum; the National Early Years Forum, and the Rural Advisory Group.  Children in Scotland hosts Enquire, the national advice service for additional support for learning.
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