
NNeeww aarrrraannggeemmeennttss ffoorr mmeeddiiaattiioonn 

The Education (Additional Support for
Learning) (Scotland) Act 2004 will place
new duties on local authorities to provide
access to independent mediation for
resolving disputes with parents and carers
of children and young people with
additional support needs.

WWhhaatt iiss mmeeddiiaattiioonn??

Mediation is a voluntary process during
which a neutral third person (a mediator)
assists those involved in disagreement or
dispute to work towards finding a
mutually acceptable agreement.

HHooww ccaann mmeeddiiaattiioonn hheellpp yyoouu??

The mediation process encourages
communication, identifies issues, explores
options and assists mutual problem
solving. This promotes positive
relationships and increases participation
between parents, carers, schools and local
authority education departments.
Increasing the involvement and
understanding among the participants in
the decision making process, building
trust and improving the quality of
relationship can successfully address
conflict and disagreements.

WWhhaatt ddoo yyoouu nneeeedd ttoo ddoo ttoo ttaakkee ppaarrtt iinn
mmeeddiiaattiioonn??

You need to be able to openly discuss the
issues concerning your child’s education
by bringing any information that is felt to
be important/relevant to the process. You
must also be prepared to listen to the
views of the other parties involved. 

WWhhaatt ttaakkeess ppllaaccee iinn mmeeddiiaattiioonn??

Each person has the opportunity to
express his/her concerns and talk about
the needs of the child. Past, current and
future plans will be discussed, but the
goal will be to reach agreement on the
most appropriate plan for the child.

SSoommee iissssuueess ssuuiittaabbllee ffoorr mmeeddiiaattiioonn
iinncclluuddee::

l school placement;

l level of provision for a child with 
additional support needs;

l exclusion;

l provision of transport.
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If you require more information or feel mediation would benefit your child or circumstances you

can speak SSaannddrraa MMiittcchheellll,, MMeeddiiaattiioonn OOffffiicceerr at 

RREESSOOLLVVEE::AASSLL,, CChhiillddrreenn iinn SSccoottllaanndd,, PPrriinncceess HHoouussee,, 55 SShhaannddwwiicckk PPllaaccee,, EEddiinnbbuurrgghh EEHH22 44RRGG..

TTeell:: 00113311 222222 22445566..  FFaaxx:: 00113311 222288 88558855..  EEmmaaiill:: ssmmiittcchheellll@@cchhiillddrreenniinnssccoottllaanndd..oorrgg..uukk..

You can also get more information online at wwwwww..rreessoollvveeaassll..oorrgg..uukk..

RREESSOOLLVVEE::AASSLL, a new and independent
mediation service, is now available in
Scotland as an option to resolve conflict
throughout additional support needs issues 
in education.

A RESOLVE:ASL mediator is a trained
independent and neutral third party who will:

l work with services and families to resolve
disputes;

l assist in communication and encourage 
mutual understanding;

l assist the parties to arrive at the 
outcomes/agreements themselves;

l establish a basis for effective 
parent/professional partnerships.

AA RREESSOOLLVVEE::AASSLL mmeeddiiaattoorr ddooeess nnoott mmaakkee
ddeecciissiioonnss oorr rreeccoommmmeenndd ssoolluuttiioonnss..

RESOLVE:ASL has been set up by Children
in Scotland to assist local authorities to
meet the mediation requirements in the new
Education (Additional Support for
Learning)(Scotland) Act 2004. It has been
based on the successful and effective Enquire
mediation pilot project.

RESOLVE:ASL can approach parties in
dispute and offer this service however
mediation is a voluntary process so all
parties involved must agree to participate.

TThheerree iiss nnoo ccoosstt ttoo ppaarreennttss//ccaarreerrss 
aanndd yyoouunngg ppeeooppllee wwhhoo aarree 
iinnvvoollvveedd iinn mmeeddiiaattiioonn.. 

Children in Scotland is the national agency

for voluntary, statutory and professional

organisations and individuals working with

children and their families in Scotland. 

Children in Scotland exists to identify and

promote the interests of children, young

people and their families and to enable them

to contribute to the development of policies

and services which are of the highest possible

quality and able to meet the needs of a diverse

society. It does this with, through and for its

members. Children in Scotland facilitates the

Special Needs Advisory Group (SNAG) and

hosts Enquire, the national advice service for

special educational needs in Scotland.

FFoorr mmoorree iinnffoorrmmaattiioonn aabboouutt mmeemmbbeerrsshhiipp,,

mmaaggaazziinnee ssuubbssccrriippttiioonnss,, ppuubblliiccaattiioonnss,, ttrraaiinniinngg

aanndd ccoonnffeerreenncceess,, pplleeaassee ccoonnttaacctt CChhiillddrreenn iinn

SSccoottllaanndd oonn 00113311 222288 88448844 oorr vviissiitt tthhee

wweebbssiittee aatt wwwwww..cchhiillddrreenniinnssccoottllaanndd..oorrgg..uukk..

RREESSOOLLVVEE::AASSLL

Mediation for families with ASL issues

was successfully piloted from 2001 to

2004 by Enquire, the national advice

service for special educational needs in

Scotland, based at Children in Scotland.

                                       


