
SSccoottllaanndd’’ss iinnddeeppeennddeenntt aaddddiittiioonnaall

ssuuppppoorrtt ffoorr lleeaarrnniinngg mmeeddiiaattiioonn sseerrvviiccee

Children in Scotland is the national
agency for voluntary, statutory and
professional organisations and
individuals working with children and
their families in Scotland. 

Children in Scotland exists to identify and promote the
interests of children, young people and their families and
to enable them to contribute to the development of policies
and services which are of the highest possible quality and
able to meet the needs of a diverse society. It does this
with, through and for its members. Children in Scotland
facilitates the Special Needs Advisory Group (SNAG)  and
hosts Enquire, the national advice service for special
educational needs in Scotland.

FFoorr mmoorree iinnffoorrmmaattiioonn aabboouutt mmeemmbbeerrsshhiipp,, ccoonnttaacctt
CChhiillddrreenn iinn SSccoottllaanndd oonn 00113311 222288 88448844 oorr vviissiitt tthhee
wweebbssiittee aatt wwwwww..cchhiillddrreenniinnssccoottllaanndd..oorrgg..uukk..

AA RREESSOOLLVVEE::AASSLL mmeeddiiaattoorr iiss aa

ttrraaiinneedd,, iinnddeeppeennddeenntt aanndd nneeuuttrraall tthhiirrdd ppaarrttyy,, 

wwhhoo wwiillll::

4 work with services and families to 
resolve disputes;

4 assist in communication and encourage
mutual understanding;

4 assist the parties to arrive at 
resolutions themselves;

4 establish a basis for effective 
parent/professional partnerships.

AA RREESSOOLLVVEE::AASSLL mmeeddiiaattoorr ddooeess nnoott mmaakkee
ddeecciissiioonnss oorr rreeccoommmmeenndd ssoolluuttiioonnss..

Mediation for families with ASL
issues was successfully piloted
from 2001-2004 by Enquire, the
national advice service for special
educational needs in Scotland,
based at Children in Scotland.

RREESSOOLLVVEE::AASSLL

AA cchhiilldd cceennttrreedd aapppprrooaacchh 

ttoo rreessoollvviinngg ccoonnfflliicctt 

iinn eedduuccaattiioonn
AA cchhiilldd cceennttrreedd aapppprrooaacchh ttoo 

rreessoollvviinngg ccoonnfflliicctt iinn eedduuccaattiioonn

Tel: 0131 222 2456 l Fax: 0131 228 8585
Email: smitchell@childreninscotland.org.uk
Web: www.resolveasl.org.uk

Resolving disputes…

Building trust… 

Resolving disputes…

Building trust… 

RREESSOOLLVVEE::AASSLL
aa nneeww aanndd iinnddeeppeennddeenntt mmeeddiiaattiioonn

sseerrvviiccee wwiitthh aa cchhiilldd cceennttrreedd aapppprrooaacchh

ttoo rreessoollvviinngg ccoonnfflliicctt iinn eedduuccaattiioonn

RREESSOOLLVVEE::AASSLL
SSccoottllaanndd’’ss iinnddeeppeennddeenntt aaddddiittiioonnaall

ssuuppppoorrtt ffoorr lleeaarrnniinngg mmeeddiiaattiioonn sseerrvviiccee

                                          



RREESSOOLLVVEE::AASSLL --  aa nneeww sseerrvviiccee

RREESSOOLLVVEE::AASSLL, based within Children in Scotland, is a new service offering local
authorities a fully independent means for resolving disputes with parents/carers and
children and young people with additional support needs. New legislation, the Education
(Additional Support for Learning) (Scotland) Bill 2004, will place new duties on local
authorities to provide access to independent mediation for resolving disputes with
parents and carers of children and young people with additional support needs.

RREESSOOLLVVEE::AASSLL –– AA nneeww mmeeddiiaattiioonn sseerrvviiccee ffoorr llooccaall aauutthhoorriittiieess iinn SSccoottllaanndd

RREESSOOLLVVEE::AASSLL has been set up to assist local
authorities in meeting the requirements of the
new Additional Support for Learning Bill. It is
based on the principles, policies and practice
standards proven to be effective within the
Enquire mediation pilot project, and provides 
a fully independent, high quality, professional
service to local authorities through service
level agreements.

LLooccaall aauutthhoorriittyy sseerrvviiccee lleevveell aaggrreeeemmeennttss

Service level agreements are available for local
authorities to purchase from the 1 March 2004
at a cost of £15,000 per annum and may be
purchased by individual authorities or as a
consortium arrangement by smaller authorities.
The service is available from the 1 April 2004.

TThhee sseerrvviiccee ooffffeerrss::

l a fully trained and supported 
network of mediators;

l neutral venues; 

l training opportunities;

l information on legislative 
requirements and good practice.

TThhee sseerrvviiccee iinnvvoollvveess::

l a child centred approach to 
resolving disputes and 
disagreements over ASL;

l an emphasis on building trust 
and understanding to promote 
effective parent/professional 
partnerships.

TToo ffiinndd oouutt mmoorree aabboouutt RREESSOOLLVVEE::AASSLL oorr ttoo eennqquuiirree

aabboouutt ssiiggnniinngg uupp ffoorr aa SSeerrvviiccee LLeevveell AAggrreeeemmeenntt,,

pplleeaassee ccoommpplleettee tthhiiss ffoorrmm aanndd wwee wwiillll ccoonnttaacctt yyoouu..

Name: ______________________________________

Local authority: ______________________________

Department: _________________________________

Position: ____________________________________

Address: ____________________________________

____________________________________________

____________________________________________

____________________________________________

Postcode: ___________________________________

Tel: ________________________________________

Fax: _______________________________________

Email: _____________________________________

PPlleeaassee rreettuurrnn tthhiiss ffoorrmm ttoo::

Sandra Mitchell, Mediation and Services
Development Officer, Children in Scotland, Princes
House, 5 Shandwick Place, Edinburgh EH2 4RG

Tel: 0131 222 2456

Fax: 0131 228 8585

Email: smitchell@childreninscotland.org.uk

Website: www.resolveasl.org.uk

                                             


